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Welcome
Dear Homestay Families,
Thank you for being part of our wonderful Homestay Program. Our Study Tour Program started in the
late 1990’s and a year later our first Long Term International Students arrived. Each year we welcome
many overseas students from different countries.
Most of our International Students commence their studies in the High School preparation Course
(ELICOS). Upon completion of the ELICOS Course, the student will enter mainstream of St John’s
Anglican College.
We gladly acknowledge the wonderful effort of our Homestay parents in making each student happy,
comfortable and secure. We appreciate your support on guiding them throughout their teenage years.
The student accommodation arrangement forms an integral part of the support system in order for
visas to be issued. The following information should help you understand the visiting students and
how you can make them feel more at home during their visit. Naturally, each group and each student
is different so the following points are just a general guide.
Mrs Shirley Sun
Head of International College

Dragon Boat Competition 2015
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Our Staff

Suzanne Bain
Principal
Phone: 07 3372 1111
Email: tstenlake@sjac.qld.edu.au

Robern Hinchliffe
Deputy Principal - Pastoral Care
Phone: 07 3372 1111
Email: Rhinchliffe@sjac.qld.edu.au

Glenn Johnson
Deputy Principal
Phone: 07 3372 1111
Email: gjohnson@sjac.qld.edu.au

Shirley Sun
Head of International College
Phone: 07 3372 0110
Mobile: 0410 680 019
Email: Ssun@sjic.qld.edu.au

Fiona Rowell
Administration Manager,
International Program
Phone: 07 3372 0175
Mobile: 0410 680 021
Email: Frowell@sjic.qld.edu.au

Dubravka Zirojevic
Administration Officer
Phone: 07 3372 0110
Email: dzirojevic@sjic.qld.edu.au
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Christopher Milne
Director of Studies
Levels 4 & 5 Elicos Teacher
Phone: 07 3372 0206
Email: Cmilne@sjic.qld.edu.au

Andrea Spindel
Level 1, 2 & 3 ElicosTeacher
Phone: 07 3372 0206
Email: Sspindel@sjic.qld.edu.au

Monica Kibbel
Elicos Teacher Aide
Phone: 07 3372 0206
Email: Mkibbel@sjic.qld.edu.au

International Student Program
At St John’s Anglican College, we offer different types of programs for International Students.
Our programs also provide international students with the opportunity to study intensive secondary
preparation courses before starting mainstream school at St John’s Anglican College.
Our courses use students’ existing levels of written and spoken English as a platform on which to
build skills and knowledge. We help students reach academic entry standards required to join
mainstream classes, and we assist them to develop language and cultural skills that enable a smooth
transition to mainstream schooling.
We also provide Short Term Study Tours and Long Term Study Tours for up to six months. Study tours
offer intensive English Language and Cultural Studies. Special educational and recreational activities
and excursions are also organised to offer students a wide range of Australian and cultural
experiences.

Yan’an Study Tour 2015

Chinese New Year 2015
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Arthur and Enrico International Students from France and Italy

Duty of Care
St John’s International College, as part of St John’s Anglican College, is committed to establishing safe
Homestay environments for Homestay students where they can successfully pursue their academic studies
and personal development. The College seeks to ensure that it has in place arrangements to protect the
personal safety and wellbeing of Homestay Students and to protect them from harm.
Critical Incident is any situation faced by a school community causing its members to experience unusually
strong reactions, which have the potential to interfere with their ability to function at either the time the
situation arises or later.
Examples of critical incidents include:
 accidental death, serious injury or terminal illness of a student, staff member or family member
 destruction of part, or the whole of the College
 major vandalism
 murder of a student, staff member or family member
 students lost or injured on an excursion
 students and/or staff members being taken hostage
 natural disaster; e.g. flooding, earthquake, electrical storm damage
 student or staff suicide
 sexual assault
 enforced school closure
Risk Management Procedure
The purpose of this Homestay Risk Management Plan is to:
 promote the wellbeing of Homestay Students;
 assist the International College to deliver a quality service to the young people in its care;
 reduce the risk of harm to Homestay Students through written policies and procedures for
Homestay families;
 This Risk Management Plan should be read in conjunction with the Student Protection Policies and
Procedures, found on the school website:
https://stjohnsanglicancollege.com.au/our-college/college-policies/
Media Management:
The College recognises that each critical incident is unique and the dynamics of each situation will need to be
assessed when it occurs. To protect the privacy of individuals and to ensure the provision of accurate
information, please direct all enquiries to the Head of College.
On the links below you will find the Duty of Care Policies, which you must be familiar with:
https://stjohnsanglicancollege.com.au/international-college/international-college-policies/
https://stjohnsanglicancollege.com.au/our-college/college-policies/
Any person(s) within the homestay family household over the age of 18 must be in possession of a current
“Blue Card” or exemption notice in compliance with Blue Card Services.
Please visit https://www.bluecard.qld.gov.au for further information.
To establish Public Liability Coverage, new Homestay families need to supply a Certificate of Currency from
their Insurance Provider, for International Students specifically.
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Emergency Management Strategy
When an emergency occurs in a homestay environment it is important for all parties involved to
understand how to resolve the situation.
In the event of an emergency






Injury
Assault
Missing student
Intoxicated student
Other

Always prioritise the safety of the student and your family. If necessary call 000 to notify the Police
or Ambulance if there is an immediate threat. Only once this has been done it is appropriate to call
the Homestay Manager or the Head of International College.

The emergency contact for the school is
Shirley Sun
0410 680 019
ssun@sjic.qld.edu.au
If you cannot reach Shirley Sun please call
Fiona Rowell
0410 680 021
frowell@sjic.qld.edu.au

If you cannot reach either Fiona Rowell or Shirley Sun please call
Robern Hinchliffe
0438 669 972
rhinchliffe@sjac.qld.edu.au

If you cannot reach any of the above numbers please call
Glenn Johnson
0415 879 878
gjohnson@sjac.qld.edu.au

Once the Emergency has been dealt with and you have spoken to one of our staff listed above, please
send us an email stating details of the incident.
You can also email us to ask for an Incident/Accident Report Form to fill in.
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Homestay Guidelines
Pre arrival requirements:
•
•
•
•
•
•
•

Homestay Family Application forms, Blue Card, bank details etc.
Confirm Liability insurance stipulating International Students on it.
Prepare bedroom for student’s arrival.
Ensure student has new pillows and a good mattress.
Cut house key, provide bus schedule and local maps.
Prepare house rules and emergency numbers list.
Familiarize yourself with Homestay Family Handbook.

Homestay Families are required to provide:
•

Full board in a clean, tidy household that is relatively close to the school and located near suitable
public transport routes.

•

A safe, secure bedroom with a window and suitable storage space for clothes, personal effects
and study materials.

•

Suitable facilities for studying including a desk, a chair and a desk lamp.

•

Three meals daily ensuring adequate nutritious food and access to other foods (morning tea,
snacks) as required. The homestay family may allow the student to prepare his/her own meals as
mutually agreed.

•

Access to bathroom and laundry facilities.

•

Access to household items, such as towels, sheets, blankets and eating/cooking utensils.

•

Provide the student with a key and/or alarm passwords for the house to allow free access.

•

Provide a general orientation to the local area and community facilities available. The homestay
should undertake to accompany the student to and from school on his/her first day and familiarise
the student with public transport system and school bus service (if applicable) and routes to and
from the homestay residence.

•

The homestay is expected to maintain suitable supervision of the student(s) in their care, as if the
student(s) were their own child/ren. If the homestay family is planning to be away overnight or
for an extended period of time, the homestay is to notify the school at least two weeks in advance
so that suitable arrangements can be made for the student.

•

Should the homestay family’s circumstances change (home alterations, moving/selling, other
boarders, new pet, etc) the homestay family is required to notify the school at least four weeks in
advance.
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Additional Requirements & Expectations:
The homestay family should:




















The college organises airport transfers to and from the airport upon request.
If requested, attend a school interview on the parent’s behalf.
Assist and support the student’s good attendance at school.
Provide Emergency numbers to the students 000 and 24-hours family Emergency numbers.
Support the completion of homework and assignments and assist where required.
Communicate with the student in English only. The only exception is for situation when the student’s
safety and/or emotional wellbeing is in question.
Assist students with any administrative task (i.e. bank, lost property in public transport, etc.)
Initiate immediate discussion with the International Student Homestay Manager if there are any
concerns regarding the student’s academic progress or welfare. Notify the Homestay Manager and Head
of International College promptly in the event of any serious problem occurring or in the event of an
accident or medical emergency. Communicate to the Homestay Manager and Head of International
College any concerns regarding the general wellbeing of the student.
Assist the student with gaining access to any necessary medical, dental, hospital or other health-related
services by making appointments and, where necessary, accompany the student to those
appointments. Where appropriate, notify the school of the results of any medical treatment or tests.
Assist the student to understand the school and house rules and requirements and help ensure that the
student abides by them.
Ensure a suitable bedtime is negotiated with the student.
Arrange suitable supervision to ensure that the student is not left unsupervised for extended periods of
time.
Assist the student to participate in extracurricular activities arranged or recommended by the school.
Refuse permission for the student to ride in cars driven by provisional license holders (P plates) unless
prior written approval is provided by their parents.
Ensure that safe and appropriate transport arrangements are in place, where the student engages in
out of school hours sport, social or recreational activities. Be aware of activities and company kept
outside school hours by the student. Converse with the student regularly.
Acknowledge that the school cannot be held responsible for damage to property caused by the student.
If the homestay family wishes to seek school assistance in obtaining compensation for damage caused
by the student, they must approach the school before the student leaves homestay.

The homestay family may terminate this agreement with two weeks’ notice in writing to the school.
Any person(s) within the homestay family household over the age of 18 must hold a current “Blue Card” or
exemption notice compliance working with the Children (risk management and screening) Act 2000.
Homestay families are expected to maintain appropriate insurance cover for hosting students.
St John’s Anglican College reserves the right to carry out annual inspections of homestay family premises to
ensure the standards are maintained.
Student Code of Behaviour Link:
http://stjohnsanglicancollege.com.au/international-college/international-college-policies/
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Student – Homestay Dispute Management Strategy

Student – Homestay Dispute Management Strategy
When a dispute situation occurs in a Homestay environment it is important for all parties involved to
understand how to resolve the situation. The Student – Homestay Management Strategy will help both
Homestay families and students when these situations occur.
Student has a dispute with Homestay
Family

Homestay Family has a dispute with
student

First, resolve if possible by communicating
your point of difference with each other.
Remain polite, calm and respectful. Keep
communication open.

If the dispute remains unresolved, it is
important to seek advice from the
International Department. This could be in
the form of a face-to-face communication,
phone call, email or informal conversation.

If the dispute continues, you must make
an appointment with the Homestay
Manager to formalise your dispute and
discuss an appropriate course of action.

If the dispute continues, you must
provide details of your dispute in
writing or an email. Your dispute will be
dealt with by the Homestay Manager in
order for a course of action to be made.

Dispute Intervention Strategies
 Mediation
 Homestay change request
 Immediate Homestay change
Mediation is facilitated between
the student and Homestay
parent. The outcome is to help
both parties resolve the dispute
and repair their relationship.

Homestay change request is
accepted. Two weeks’ notice is
provided and both parties end
the arrangement with no
financial loss.

Immediate
change
of
Homestay is decided once a
party has requested it. The
costs or loss of funds incurred
are decided by the Head of
International College on a
case by case basis.

Link to Complaints Management in Anglican Schools Policy & Procedure
http://stjohnsanglicancollege.com.au/international-college/international-college-policies/
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On Student Arrival
When greeting your student we suggest you shake hands with them and introduce yourself and your family
members. Tell them what you would like them to call you: John and Mary, or Mr & Mrs. Please speak slowly
and do not shout.
When you get home, take the student around the house and show him/her where things are and how they work.
Indicate the things they may use freely such as television, refrigerator etc. Show him/her where to put away
clothes and toiletries. Invite your student to email, skype or phone home using the number you were given.
Some students may not wish to call home, so don’t insist if they don’t want to.
Be aware that on the first day the students may have had a long plane journey and will be feeling very tired and
may have difficulties understanding you. After a good night’s rest they should feel better.
Phone
Please assist the student if they need to purchase a mobile phone.
Orientation
Please provide your student with orientation of the local facilities in your area such as grocery stores, banks,
post office etc.
School Bus and Public Transport
Please show your student the local bus route, where to catch the bus, how to hail a bus and what stop they need
to get off at. The Translink website is a good tool to help find routes and timetables. Please take your student
for a “dummy’ run before the first day of school.
To use the public transport your student will need a “Go Card” please assist him/her in purchasing it once they
have their student ID card. Until then they will have to pay full fees.
If your student takes the School Bus, please show him/her where the bus stop is and the time it arrives.
International students can purchase bus tickets from the Finance Department. School Bus routes and timetables
are available from the office, contact our Homestay Manager if you would like one sent to you.
Australian Bank Account
We recommend students open an Australian Bank Account for the duration of their stay. Please assist your
student by accompanying them to the bank in case they have any difficulties communicating with the banking
staff. It is not wise for students to carry large amounts of cash with them. Please remember that students do
not need 100 points to open a bank account if they open it within 30 days of arrival.
Key to Homestay, Security and Safety Requirements
Please provide your student with a key to your home and explain to him/her the importance of keeping this key
safe and with them at all times. Please also provide any security alarm or code they may need. Show them how
to lock the doors/windows when they are going out.
On the bedside table a “welcome kit” would be helpful with following items:
• A List of all family members names, home and work phone numbers
• Emergency numbers and emergency contact information
• House key
• Home address and key information cards
• Map of the area
• Public transportation schedule
• A welcome card from you and your family
12
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Personal Space (Bedroom)
All long term students should be provided with their own bedroom with a comfortable bed, desk, study light
and wardrobe. Please provide clean sheets, pillows and blankets.
It may be necessary to explain to the students that they should sleep between the sheets or under the doona.
There are times when your student will need ‘time out’. Please allow them some privacy occasionally.
Speaking a foreign language for long periods of time is exhausting. If there are young children in your family
please teach them to respect a locked door and not to touch personal belongings, monitor the relationship
between your children and the student.

Free Time / Supervision
The students are eager to see and do as much as possible while they are here. Please take them out and about
at weekends if time permits for both of you. Encourage your student to make friends among Australian people
by joining clubs or sporting activities.
Please note students are not allowed to have day trips outside of Brisbane (eg Gold Coast, Sunshine Coast) if
unaccompanied by an authorised adult (homestay, agent) unless approved by the Head of International
College. International Students are not permitted to be unsupervised overnight even if they are over the age
of 18. If you are planning a family holiday and your student cannot travel with you, please contact the
Homestay Manager so that we can find a temporary Homestay accommodation for your student. Please
provide at least two weeks’ notice and note that the payment will go to the temporary Homestay from the
first night to the last night the student is placed with them.

Language
Immersing In English-speaking environment can be frustrating and exhausting especially when you compound
it with the many other foreign stimuli and adjustments demanded of an International Student.
Helpful hints:
•
•
•
•
•
•
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Keep sentences and statements short.
Give the student plenty of time to respond to your questions and statements.
Use of a dictionary or google to help with some of the communication barriers.
During the first weeks, students may make language errors. Correct those which may cause the
student embarrassment or difficulty and ignore the minor errors temporarily.
Comprehension may be lower than verbal skills. Your student may indicate that they understand
when they do not.
Leave a list of short manageable house rules in the student’s room so they can go over the list at
a pace that they can comprehend. Review the house rules with the student in the first few days
and then do another review and make adjustments once the student has settled in and is
comfortable with the family routines.

Homestay Provider Handbook
CRICOS Provider Number: 01406C
ABN 14 060 936 576
Version 2.0_Updated March 2018

Homesickness
Students take a few days to adapt to living with an Australian family. Homesickness doesn’t usually become a
problem, however if you have any concerns, please contact us. Remember it can happen to any student and
is not to be seen as a sign that you have done anything wrong. Homesickness normally occurs approximately
two weeks after arrival or after a long holiday back home. Some signs may be in form of change in behaviour
or mood. If you are concerned about your student please contact the Homestay Manager.

Food and Meal Time
Australian food will be a new experience for your Homestay Student. They will find some of our food quite
rich but are eager to try your home cooking. It’s an idea to take your student shopping with you to discover
his/her food preferences. In consideration of their own diet it would be thoughtful to prepare dishes with rice
or noodles. As your student will expect to become part of your family he/she will expect to sit down and eat
his/her meals with you and your family.
We ask that you provide students with three meals per day, which includes morning tea and lunch on school
days and weekends if they are not at home. Most students are used to having four substantial meals a day
including morning tea. You will probably find that one sandwich is not sufficient for them to eat at lunch and
they will require the equivalent of two or more sandwiches to eat during the day. During the cooler months,
students might like to use the college microwaves to heat up their lunches. Leftovers for lunch from the
previous night’s meal will be most enjoyed by the students. If you were eating out then we would expect you
to cover the cost of their meals. If you would like your child to purchase his/her lunch from the Café (College
Ave Campus) it is your responsibility to provide them with sufficient money to do so.
Please encourage your student to eat with you, including breakfast if possible. This is an excellent time for
general conversation. Include the student in the conversation. It is good for his/her language development
and it is excellent for socialising. Please have snack food available after school. This could be food students are
used to eating, e.g. noodles.
Table manners can be another cultural difference. Just politely and sensitively explain what is not acceptable
in Australia or in your family, and maybe you can ask your student what Australian table manner is not
acceptable in their country?!
International students will take time to adjust to the eating habits of Australians, and during this time you will
need to be tolerant and patient.

Bathroom Tips
Bathroom use and habits may vary from country to country. You may need to take the time to explain how an
Australian bathroom functions, especially for those students from Asian countries where there is a greater
cultural difference with the use of the bathroom facilities. Please be aware that situations will arise that
require sensitivity and delicacy to approach and patience and tolerance to rectify. Below are some hints:




Once your student arrives at your home allow him/her some time to settle in before you show them
how to use your home facilities. Choose a time when your student is well rested and alert and a time
when you are not in a rush.
Explain to your student that Australia has experienced many years of drought and as a result we try
to limit shower time to five minutes.
14
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Show your student the bath mat and explain how you put this on the floor to absorb water when you
get out of the shower.
Show your student how to wipe down the basin after use.
Explain to your student that waste toilet paper is flushed but sanitary napkins are fist wrapped and
disposed of in the bin (not flushed)
Show your student where they can wash and dry their hands after using the toilet. You may want to
place a bottle of sanitary hand gel in the toilet.

Laundry Tips
The homestay family is required to do the students laundry unless they want to do it for themselves.
If your students do their own laundry you will have to teach them how to use your facilities, don’t assume
that they know how to use a washing machine. Same with ironing, please show them how to use your iron.
In regards of bed linen, I recommend that you do this for the student. Just agree on a periodic time for your
student to strip his/her bed for you.

Household Chores and Expectations
Every Australian family has different expectations and standards when it comes to housekeeping and the
allocation of household chores. We expect our International Students to be active and involved members of
the family unit. It is expected that the student as a family member, also be involved in the sharing of basic
cleaning responsibilities. However, please refer below to our expectations:
The students can:





Help to tidy shared areas of the home, picking up after themselves, wiping down bathroom vanity
after use, cleaning up any personal mess after using the toilet.
Help prepare meals or tidy up before and after meals. Assist to set the table, stack dishwasher etc.
Clean up after preparing their own meals or snacks.
Keep their own room clean and tidy and empty their waste bin regularly.

The students cannot:







Mop/vacuum household floors (except own bedroom).
Use bleach products.
Mow the lawn, use power tools and use potentially hazardous chemicals.
Clean the pool, pool filter, add chlorine.
Babysit or provide personal care to the homestay children – unless this is a private arrangement and
agreed with by the student and the school.
Provide care/maintenance for household pets – unless the student enjoys the animal and is happy to
do so.

Please take time to show and teach your student what is expected of them. Do not assume they know how to
make a bed, or how to clean the bathroom after use. Be patient and only expect of your student what you
expect of your own child of the same age, using the above guidelines.
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Telephone and Internet
Students are expected to have access to the internet to study and communicate with their families. The
amount of time required will vary depending on homework tasks and assignments but approximately 2 hours
per night should be enough.
The homestay family internet service should not be used to:










Download movies
Download music
Download and play games
Listen to internet radio
Look at videos (i.e. You Tube)
Create and change webpages (Facebook, etc)
Use chat rooms or chat lines
Visit sites that allow streaming and unauthorised uploads.
Access sites that include material that is pornographic, sexually explicit or offensive, hateful or violent
in nature or encourages activities that are dangerous.

Please discuss the use of internet for social or recreational purposes with your student.
Some students like to use Skype to communicate with their family and friends. As skyping can use a lot of data
it should only be done with the permission of the homestay family and for a limited amount of time.
Homestay families are expected to provide basic internet service to their student, this should be about 2 to 5
GB of data each month.
If you have any kind of problem with your internet use, please contact our Homestay Manager to discuss it.

Culture Shock
Unlike the usual Australian family situation, where touching and hugging can be commonplace, many students
come from cultures where such behaviour is unusual. It is therefore possible that these personal gestures
might be misinterpreted by an International Student. Please bear this in mind and ensure that there is an
appropriate personal space observed, especially with regard to International female students and males of
the household. It is preferable to stay on the side of caution in this matter.

Culture Customs
“We live now in a global village and we are in one single family. It’s our responsibility to bring friendship
and love from all different places around the world and to live together in peace." --Jackie Chan (Chinese
Actor, Philanthropist, UNICEF Goodwill Ambassador)
International Students may have different ways of doing things which we or they might consider vague or
bad-mannered.
For example, some cultures excessively slurp when eating soup, noodles, or when drinking tea. To others,
blowing your nose in public is considered rude. Students might not have the social skills to deal with these
situations and guidance might be needed for the culturally acceptable response.
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Pets
Some cultures believe that animals are “unclean” and should be kept outside, if kept at all.
Please let us know if you have a pet or are welcoming a new pet in your family.
Students may not be used to having pets so please introduce them slowly and carefully.

Clarify Expectations
Warm and frequent communication between the Homestay family and student, results in a happy
environment for all. Some students come with limited English and initially this can present a challenge. Your
patience and attempts to rephrase questions and statements using very simple language will be much
appreciated. Students are often afraid of making a mistake with their spoken English, but please encourage
them to speak in sentences rather than just a yes or no response. They may have an electronic translator which
can help.
Above all, each student is an individual with his/her own personality, weaknesses, strengths and needs, like
our own children. It may take time to develop the relationship and your perseverance will be really
appreciated. Talk about the little things that happen before they become big issues. This is so important.
Please contact the Homestay Manager earlier rather than too late, if behavioural problems arise and the
student is unwilling to be compromise.
Homestay families should expect the same standard of behaviour as they would of their own children of a
similar age, while making allowances for cultural differences.

Other Important Points
Students are not permitted to smoke, drink alcohol or use other illegal substance so please do not offer these
things to them at any time. If you feel the behaviour of your student is unacceptable in any way, please speak
to the Homestay Manager or Head of International College. We would like to be informed of any problems
and discuss them with you and the students before they go too far. It is most important that there is regular
communication between the education provider and the accommodation provider.

First Day at School
Head of International College will organise an orientation session with each student.
If possible, we ask for the student to come before school officially starts, which allows us to get their uniform
fitted, English proficiency test done, photos taken for their ID cards and to familiarise them with their new
learning environment.
You will receive information about this day prior to your student’s arrival.

Dress Code
St John’s Anglican College has a formal uniform and a sports uniform.
Please refer to the Uniform Requirement List provided when you start hosting an International Student.
Students are to keep their uniform clean and if they lose a button it will need to be sewn back on. Please check
your student’s uniform before each Term starts to see if they need refreshing, fixing or updating.
17
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Students must:








Wear school uniform at all times when travelling to and from school.
Wear their hair in a neat, tidy and clean fashion.
Not colour their hair.
Extreme hairstyles are not permitted:
Boys’ hair must be above their shirt collar, but not shorter than blade three.
Girl’s hair must be tied back neatly. Fringes must not drop below the eyebrows.
Not wear jewellery, except for watches and small studs for girls.
Not wear make-up.
Not have any piercings (except for one on each earlobe for the girls).

Attendance / Absence Procedures
An International Student enrolled at St John’s Anglican College under a 500 visa must maintain satisfactory
attendance, satisfactory behaviour and satisfactory academic progress to meet the requirements of this study
visa. International Student must have no less than 80% attendance per term and will require a medical
certificate for absences on exam dates. Attendances under 80% must be reported to the Department of
Immigration and Border Protection (DIBP). If Students are away on a test day, they will need a medical
certificate on their return or else they will fail their test. If they are absent for longer than 2 days they will also
need a medical certificate.
Please support your students by phoning in all absences to the College.
For High School Preparation Course students please ring: 07 3372 0110
For Mainstream students please ring: 07 3372 0126
Academic and Behaviour Monitoring
International Students must maintain satisfactory academic achievement across all areas of their study. Our
staff will closely monitor student academic achievement and will often liaise with the student.
If a student does not maintain satisfactory course progress he/she will receive “academic warning notification”
by way of three formal notifications, first, second and final with intention to cancel enrolment.
Any International Student who misbehaves or contravenes the Terms and Conditions/ code of conduct of their
enrolment (including both at school and in homestay) will be issued with official “behaviour warning
notification” by way of three formal notifications as noted above.
If you are concerned about your student’s behaviour please contact our Homestay Manager.

Overseas Health Cover and Medical Care
Overseas Student Health Cover is a mandatory requirements for holders of student visa. This cover must be
maintained throughout the duration of the students’ course of study in Australia. OSHC for St John’s Anglican
College Students is held through ahm OSHC.
International Students pay for the medical service at the time of consultation. The student can then bring their
invoice to the Administration Officer, who will complete and send the claim as well as follow it up for them.
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Week Day and Week End Curfew Guidelines
Students are not allowed to go out in the evenings from Sunday to Thursday.
Students must ask permission from their Homestay parents before: going out with friends, inviting friends to
the homestay or staying out overnight.
On Friday and Saturday nights students must return to their homestay by the designated time – 6.30pm at the
latest or before dark.
The Homestay family must be given the full address and telephone number of the place where the student
will be staying. Homestay families are asked to contact the other family and confirm that their student will be
in their care.
If your student wants to go out to a special event on a Friday or Saturday night (e.g. birthday party, cinemas)
and return later than the normal curfew time, please consider the request and discuss with your student how
she/he will return to the homestay after the event. If your student is travelling by public transport please
ensure that the buses/trains are running at the hour of return and pick up the student from the bus stop if the
arrival is after 6:30pm. Students shouldn’t travel back on their own, advise them to travel in groups with their
friends. If you would not allow your own child to walk from the bus stop to home please don’t let your student
do so.

Home and Sleep Time
At St John’s Anglican College we expect our International Students to return home between 5.00pm to 6.00pm
on a school day unless extracurricular commitments dictate otherwise. It is our intention that homestay
students arrive home in time to start working on the homework and participate in practicing conversational
English with the family. Often, due to the busy nature of family lives, the evening meal become the only time
all family members sit together and discuss the day’s event, so this involvement should be encouraged. Please
note that in some cultures it can be considered rude to talk at the table whilst eating, so you may need to let
your student know that conversation around the dinner table is common practice in Australia and that their
conversation is welcome.
It is important for all adolescents to receive at least 8 hours’ sleep per night, unfortunately it is commonplace
for many adolescents, both Australian and International Students, to stay up very late. It is important to
encourage your student to turn off computers and communication devices by 10.00pm. I suggest removing IT
devices if you suspect that your student is staying up for recreational purposes and this activity is interfering
with their ability to awake refreshed in the morning and remain alert for the school day ahead.
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Bell Times (commencing January 2018)
ELICOS Bell Times
Time

Tuesday, Wednesday,
Friday

Time

Monday/Thursday

8:30

Session 1

8:30

Session 1

10:50

Morning Tea

10:30

Morning Tea

11:20

Session 2

11:00

Session 2

1:20

Lunch

12:50

Assembly/chapel

2:00

Session 3

1:30

Lunch

3:15

Finish

2.10

Session 3

3:15

Finish

Homework Club –– Monday and Wednesday – 3.15pm to 4.00pm

Mainstream Bell Times
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Time

Tuesday, Wednesday,
Friday

8:30

Home Group

8:30

Home Group

8:50

Period 1

8:40

Period 1

9:50

Period 2

9:35

Period 2

10:50

Morning Tea

10:30

Morning Tea

11:20

Period 3

11:00

Period 3

12:20

Period 4

11:55

Period 4

1:20

Lunch

12:50

Assembly/chapel

2:00

Period 5

1:30

Lunch

3:00

Lockers

2:10

Period 5

3:05

Home Group

3:05

Home Group

3:15

Finish

3:15

Finish
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Time

Monday /Thursday

Homestay Payment Cycle and Homestay Holding Fee
St John’s Anglican College will manage your homestay payments on behalf of the student, please refer to the
information below.
The homestay will be paid from the date of the arrival in the home and until the last night spent in the home.
The school will manage the payment to the homestay provider by way of fortnightly payments (two weeks in
advance) from Thursday to Wednesday.
The majority of International Students will return home for the December/January school holidays. Students
who are continuing their study and wish to return to the same homestay provider will be invoiced by the
school a “Homestay Holding Fee” to allow the storage of their personal belongings and to ensure their
homestay placement is reserved for their return.
The payments of these Holding Fees will follow the same schedule as for the “in residence” fees.
If your student is staying with you over the holidays disregard the holding fees as you will be paid “in residence”
fees.

School Holidays
Depending your student is in Mainstream or ELICOS the holiday breaks will be different.
Students are not permitted to take time off outside of the school holiday dates. Approval must be granted by
the college if a student is requesting to depart for holidays early, prior to school term finishing or returning
after the term has commenced.
The ELICOS program is 10 weeks per term, which will make the April and September holiday only 1 week long
and too short to travel back home.
At the start of every school year, we will provide you with the St John’s International College and St John’s
Anglican College term dates. If your student is intending to take holidays, please ensure that your student has
completed the holiday form correctly, attached with a copy of the airline ticket and returned to the College.
The Travel forms are issued to students 4 weeks prior to the term ending.
Some Homestay families choose to vacation away from home during the term holidays, so it is important to
factor in your homestay student when organising any time away from home. If you are unable to take your
student with you or if your student does not wish to accompany you, please advise me at least 3 weeks in
advance so that I can organise a temporary homestay family for your student. During this period your
homestay allowance will be paid to the temporary family.

Student Departure
Toward the end of their study, your International Student will again be experiencing mixed feelings as they
prepare to say good-bye.
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As your student is preparing to pack, please take the time to talk about excess luggage and ensure that the
student is aware of the airlines maximum limits according to their tickets (generally 20kg). Please assist your
student with organising alternative shipment for items which will not fit into their luggage. Please continue to
support your student to the very end by personally transporting him/her to the airport.
Please advise us if you do not wish to continue with the Homestay Program.
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EMERGENCY CONTACT DETAILS FOR
HOMESTAY PROVIDERS
CONTACT NUMBER FOR OUTSIDE SCHOOL HOURS

0410 680 021– Fiona ROWELL
Homestay Manager

Other contact numbers available for Emergency
Shirley Sun
Robern Hinchliffe
Glenn Johnson

Head of International College
Deputy Principal – Pastoral Care
Deputy Principal

0410 680 019
0438 669 972
0415 879 878

Other contact numbers:
High School Preparation Course student absentee line:
MAINSTREAM student absentee line:
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07 3372 0110
07 3372 0126

